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Product FAQs

Q:	 WHERE CAN I BUY G-FLOOR PRODUCTS?

A:	 Direct to “where to buy” link on individual website.

Q:	 CAN I PURCHASE IN STORE?

A:	 Yes, at some Home Depot locations, Menards and Costco. Check 
our website for Where to Buy.

Q:	 WHAT IS THE BEST PRODUCT TO USE TO GLUE THE 
FLOOR DOWN?

A:	 The recommended adhesive for this material is an acrylic based vinyl 
adhesive.

Q:	 DOES THE GARAGE FLOOR NEED TO BE LEVEL, FREE 
FROM CRACKS AND HOLES?

A:	 A leveling compound should be used to repair the floor before 
installation to ensure good adhesion.

A:	 Yes, this flooring can be installed over deteriorating concrete. The 
concrete floor should be clean and dry and larger damaged areas 
should be patched to provide a smooth substrate before installation.

Q:	 CAN G-FLOOR BE USED OUTDOORS? 

A:	 For outdoor installation it is recommended that the product be fully 
glued down. An acrylic based vinyl adhesive should be used. This 
product is extremely durable and will not break down from sunlight 
however it is not fade proof and direct sunlight may cause the color 
to fade. This product is recommended for use indoors but can 
be used outdoors if permanently adhered. Our warranty does not 
cover UV exposure.  A full glue down installation should be utilized 
for outdoor applications. This flooring is extremely durable and is 
designed to withstand harsh winters.

Q:	 CAN G-FLOOR BE POWER WASHED?

A:	 Yes, this product can be power washed provided the nozzle of 
the power washer is kept a safe distance (12” minimum) from the 
flooring. 

Q:	 DOES THE FLOORING GIVE OFF ANY SMELL (OR OFF 
GAS) AND HOW LONG DOES IT LAST? 

A:	 Any vinyl odor will dissipate in a short period of time. 

Q:	 IS THIS FLEXIBLE ENOUGH TO LAY ON STEPS? 

A:	 Yes, the product can be installed on stairs. The universal flooring is 
pliable and can be bent without cracking. It would be recommended 
to use or consult a professional installer for proper installation. This 
is possible, you would need to make sure all the material is fully 
adhered to avoid safety issues as with any flooring on stairs.

Q:	 IS THIS FLEXIBLE ENOUGH TO BE MOLDED UP THE 
WALL A BIT? 

A:	 This product is not a rigid product and should conform to contoured 
surfaces. This is not part of the recommended installation process 
however this product is very flexible.

Q:	 WILL THIS MOLD IF THE FLOOR GETS WET? 

A:	 As mold can grow on almost any surface if moisture is left we 
strongly recommend that if moisture gets under the mat it be dried, 
however the product itself will not promote mold growth. This 
flooring is completely waterproof and will keep any moisture from 
penetrating through the product. This also means that if moisture 
exist in the concrete subfloor that it will not be able to evaporate if 
trapped under the flooring. It is also possible for moisture to migrate 
under the flooring from around the edges if not fully glued down. The 
product cannot control moisture or debris from entering from around 
the edges or the underside of the flooring. Some possible solutions 
to your problem would be to have your concrete floor sealed before 
reinstalling the G-Floor mat and or moving the mat periodically to 
allow the area underneath to dry especially in areas of high humidity.

Q:	 WHAT TYPE OF ADHESIVE IS RECOMMENDED?

A:	 G-Floor PSA for garage installs.  Only concrete OR G-Floor Marine 
and Outdoor - For wood substrates or outdoor use

            

Q:	 HOW DO I BECOME A DEALER? 

A:	 Call Better Life Technology – 913-894-0403 to speak to a 
representative.

Q:	 HOW DO I SEAM THE FLOOR?

A:	 Based on the installation method we suggest either Seam Tape or 
Center Trim

Q:	 HOW TO PREPARE FLOOR BEFORE INSTALLATION

A:	 Refer to the installation guide for full instructions. The floor must be 
clean and completely free of debris.  Recommended that floor is 
level and free of a major cracks or defects.

Q:	 WILL FLOORING WORK ON HEATED FLOORS?

A:	 Yes, G-Floor will work on heated floors.  Recommend a full 
installation, or leave at least 1/2” around perimeter of mats to allow 
for expansion.
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Q:	 INSTALLATION (SPECIFIC TO ADHESIVES/TAPES, 
GENERAL TO TRIMMING ALONG WALLS/HEAVY 
OBJECTS) – GARAGES/COMMERCIAL/TRAILERS – TILE 
INSTALLATION

A:	 Refer to installation guide.   Suggestions vary based on type of 
install.

Q:	 IS G-FLOOR APPROVED FOR USE IN KITCHENS/ FOOD 
PREP AREAS/ FOOD TRUCKS, ACCORDING TO HEALTH 
CODES?

A:	 G-Floor passes all the recommended ASTM(American Society for 
Testing and Materials) testing. Please call a Better Life Technology if 
you recommend a specific test for your application.

Q:	 HOW DO I CLEAN MY G-FLOOR PRODUCTS?

A:	 Continued care and maintenance is suggested.  Clean with a mild 
detergent or vinyl flooring cleaner and warm water.

Q:	 WHAT MAKES G-FLOOR DIFFERENT FROM 
COMPETITORS?

A:	 Durability, no fillers, and Made in the USA

Q:	 WHAT IS G-FLOOR MADE OF?

A:	 Our Flooring is 100% Vinyl.  No additives or fillers

Q:	 DOES YOUR PRODUCT COME WITH A WARRANTY?

A:	 TBD

Q:	 HOW DOES G-FLOOR COMPARE/CONTRAST WITH 
PAINTING FLOOR OR OTHER FLOOR APPLICATIONS.

A:	 G-Floor is easy to install.  If Free Floating, requires no installation.  
Can drive and walk on  the product within a few hours. ETC…


